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AHHOTAUA

HacTosiuii TOKyMEHT NpeACTaBiseT cOOOW PYKOBOJCTBO IOJIB30BATENS C
ponbto  «Omepatop» s PermoHaabHOTO MOOWIJIBHOTO TIPUIIOKEHUS B cdepe
3npaBooxpaHeHus TromeHcko# obnactu «Tenemen-72».

CucteMa mnpegHa3HaueHa [JIsi OKa3aHUS I[OMOIIM MAalMeHTaM B YacTH
MEJIMIIMHCKUX YCIYT: MOJYYEHHE IEPBUYHBIX KOHCYJBTALlMM CO CIIELUATUCTOM,
3aIlMCH Ha MPHUEM K Bpady C BO3MOXHOCTBIO 3aIKMCH B JIMCT OXKWJIAHUS, BBI30BA Bpada
Ha JIOM, IMOJY4YEHHS TaJOHAa OJJICKTPOHHON ouepeau, OTHpaBKa OOpalleHUud B
MEIUIMHCKYI0 OPraHU3alUI0, IIPOCMOTP 3SJIEKTPOHHBIX JOKYMEHTOB HALHUEHTOM,
MIPOXOXKJECHNE AHKETUPOBAHMS, MOJIydeHHE HH(POPMALMM O MAPIIPYTHBIX JIUCTaX,
JbroTax, (akTopax pHUCKa, 3a00JEBaHUSX JHUCIIAHCEPHOTO YydYeTa, a TaKXKe IS
B3aMMOJICUCTBUS Bpadell MeXIy co0oil st OOCYXKJACHHM W KOHCYJIbTAaIlMil B
TroMeHckoil o0nacTH.

[IpenmyiecTBa ucnoyib30BaHusi CUCTEMBI:

—  0e30macHOCTh MAIlMEHTOB U BpayeH;

—  JIOCTYHHOCTh MEIUUMHCKONM TOMOIIM JUIsl TAlUMEHTOB, BXOASIIUX B
IPYIITY PUCKA U UMEIOIINX XPOHUUECKUE 3a00JICBaHUS;

—  ©XKEIHEBHBIH KOHTPOJIb COCTOSIHUS 3/I0POBbS, MOCTOSSHHOE HAOJIOJICHUE
Bpaya (kapantud, OPBU, COVID-19 u np.).

3aka3zuuk: ['ocymapcTBEHHOE Ka3eHHOE YyupexkJeHue TroMeHCKol o0Jactu
«llenTp mHbOpPMAIIMOHHBIX TeXHOJOTHH TromeHckoi obmactm» (https://citto.ru/), T.
TroMeHb.

Ucnoannrenn: ['pynma Komnanuit XOCT (http://www.hostco.ru), ObmiecTBo

C OrpaHUYCHHOMN OTBETCTBEHHOCTHIO «XOCT», . ExarepunOypr.


http://www.hostco.ru/

Copep:xanue

R 23101 (53 & % (< 5
1.1 OOTACTD IIPUMEHEHUS -.....vveerereesureessreesseeesseeesnneessseessneessneeanesasneeesnneesnneesneess 5
1.2 KpaTKoe OMMCAHNUE BOBMOMKHOCTEH! . ..vvvieiurrreeisirieesireessireeessiseessssnesssnssesssnseesnns 5
1.3 YPOBEHD MOATOTOBKH TTOTB3OBATEIIM 1.vvvesvveassreesseesssressssesssessssessssnesssesssnenss 6

1.4 TlepeueHb SKCIUTyaTallHOHHON JOKYMCHTAIIMH, C KOTOPBIM HEOOXOJIUMO
O3HAKOMUTBCS TTIOJIB30BATEIIIO .. .veeeeieeeieeeieseseiesesesesesesesesesesesesssssesssesesesessessessseses 7
2 Ha3zHaueHWE U YCIOBHS MPUMEHECHHS CHCTEMBI.....ccvvieiureesireessreesieessseesssneessns 8
2.1 Bugel aesaTenpbHOCTH, Uil  aBTOMATH3allMUd  KOTOPBIX IpeIHa3HaueHa
1032 (o {=).Y b T 8
2.2 YcnoBusi, Tpu  COOJIIOJACHUU KOTOPBIX OOECIEUHUBACTCS IMPUMEHEHHE
CHUCTEMBI B COOTBETCTBHUU C HAZHAUECHIUEM .......cevvvvveiiieeeeesssiissrsssessesessssssssssssens 8
2.2.1 TpeboBaHus K anmapaTHOMY U IPOrpaMMHOMY OOeCIIeUeHHIo cepBepa . 9

2.2.2 TpeboBaHMs K anmapaTHOMY M MPOTrpaMMHOMY OOecleueHHto padodmnx

(o =) 00170 10
3 TTOATOTOBKA K PAGOTE . veevveeiuriearerasireesiteesstesssesssseessssessssessnsessnsesssssessssesssnenns 11
3.1 CocTtaB u coaepkaHue JUCTPUOYTUBHOTO HOCUTEIIS JTAHHBIX .....vvvveeeveeene 11
3.2 TlopsAaoK 3arpy3KH JAHHBIX U TIPOTPAMM .....veeurierreeieessresnreeseesseessesssnessneennes 11
3.3 [Topsimok MPOBEPKU PAOOTOCTIOCOOHOCTH .....vvvnvreeveeeiriesnreesieessseeesnneesnneens 11
Vi @007 (o713 1% (SO (5] 0 ;1 11 (RSP 12
4.1 BXOJT B CHCTEMY ...eeeeiuereeatueeesutreesssssessasteeesasseesasseessssssesassesssasssessnssessssseessnes 12
4.2 O0111ee OMUCAHUE HHTEPDEICA 1oeevvvveiiiiiieiiiiieeciiee e siee e siee e sire et 14
4.3 Onmcanrie OOMICH PYHKITHOHATBHOCTH ....vveevveessresssresassesssesassessssnessssesssenss 15
4.3.1 BBITPY3KA JTAHHBIX ...vvieeriesireessteesteeasseeessseesssessssesssessssesssssssssseessessnseess 15
4.4 PABIICIT Y CITYTHDY weveenivieeaiieeeatteeesteee s st e e s bt e e e s see e s ssbe e e s anee e e s nbeeeanbeeeeanneeeeanes 16
4.4.1 Tlogpazaen «OOCYKICHUE BPAU-BPAU) ..vveerrreerureersreessrersssneesneesneesnneens 17
4.4.2 Tloapaznaen «3aIHUCh HA TIPHEMDD .oovuvrreiirreeesisrresisreesssseesssssnsesnssessssssessnnes 23
4.4.3 Tloapaznen «3amuch HA TEICMEIUIIIHYD ....uvvreerurreessirreessireeessreessseessnnes 26
4.4.4 Tlogpaznen «MHE TOTBKO CITPOCHTD) ...ec.vveerureesureesreesssesssseeassneessneesneens 32



4.45 Tloapaznen «BbI30B BPAUA HA IOM ...c.uveeerurreeirreeasireeessseeeessseesssneessnes 35

TR T3 (53] BRCE 3 0 Lo 17 0 S PO RTPPRPTPR 36
4.5.1 TIpOCMOTP JAHHBIX BPAURA ...eveeureernnenarerasnreessreessneessnesssessssessssneessneesnneens 38
4.6 Paznen « METUITUHCKUAE OPTAHMBALIMID) v.ve.vvveeessvreesssreeesssseessssnessssssesssseessnnns 38
4.6.1 TIpocMOTP JAHHBIX MO ......ciiiiiiiiiiiiiie it 40
4.7 TIpoCMOTP TIPODUIIT OTIEPATOPA .. .vveenreeanreranreesnreesnreessseesresssneeesseeessneesneens 40
S ABAPHUMHBIC CUTYAIII . v.eeeuvvveesssteresssreessssssesssssssssssessssssesssnssesssnssssssnssesssseessnnes 42

5.1 leiictBus B ciay4ae  HECOOIIOAEHUS  YCIOBUH  BBIINOJHEHHS
TEXHOJOTHYECKOTO TIpollecca, B TOM YHCJIE€ TMPHU JUIMTEIBHBIX OTKa3ax
TEXHUUCCKHUX CPEIICTB ©vvveiuvvrressurresssrseessssnesssssesessssessssssesssssssesssssssssssesssssessnssnens 42
5.2 JIeiicTBUS 1O BOCCTAaHOBJICHHWIO IMPOTpamMM W / WM AAHHBIX TPH OTKa3e
HOCHUTEJIEH NI OOHAPYKEHUU OITHOOK B TAHHBIX ..vvvveivrrresssreessssrneessneessssessnns 42

5.3 JleticTBus B CIIyvasx OoOHapyKeHHUS HECAaHKIIMOHUPOBAHHOTO

BMEIIIATEITBECTBA B JITAHHBIC .....vvieuvviessressstesasseesssaeessseesssessssessssessnsessssessssseesssessnsenns 42
5.4 JIeicTBUS B IPYTUX aBAPHUIHBIX CHUTYAIIHTX +vevvvveeevreressreeesssnnesssssnsssssnessnnes 43
5.5 Ciyk0a TEXHUYECKON MOJEPAKKHI CUCTEMBL......eeeeerereiirreesireessnrreesssreeesnns 43
COKPAIICHUST X O0O0ZHAUCHHS «..e.vvvvressrveeesssrreesssresssssnesssssessssssssssnssssssssseessnssessnnes 44



1 BBenenue

1.1 OOaacTb NpUMeHEHHS

PermonanpHoe MOOWJIBHOE TPUIIOKEHHE B cdepe  3ApaBOOXpaHEHUs
Tromenckoit obOmactu «Tenmemen-72» (manee — CucremMa) HOpUMEHSIETCS B
IIOJIBEIOMCTBEHHBIX YUPEKIACHUAX MUHHUCTEpCTBA 31paBOOXpaHEHUs TIOMEHCKOU
o0nactu.

Cucrema mnpenHasHadeHa Ui OKAa3aHUs OHJIAMH-KOHCYJbTanMii. biaromaps
YyeMy, MalueHTaM HE HY>KHO JIMYHO MOCEIaTh MEIULIMHCKUE OpraHu3aluu (nanee —
MO), crosiTh ouepenu B pEerucTparypy M B KaOuHeThl Bpaued. Haxomscs y cebs
JIOMa, OHM MOTYT IOJY4YUTh HEOOXOAMMYIO MOMOILb MEIUIUHCKUX CHELHAIUCTOB
VAQICHHO B PEKUME PEaIbHOTO BPEMEHU. DTO MOMOXKET M30eXaTh OCJIOKHEHUI B

COCTOAHHH 3J0POBbA I'PAKIAAH.
1.2 Kparkoe onucanue BO3MOKHOCTE

ITonb3oBarens Cucremsl ¢ posbio «OnepaTop» pacrojaraer ClIeayrIMMU
BO3MOKHOCTSIMHU B paMKax csoerd MO:

a) yOpaBJICHHUE YCIyTraMmu;

0) TPOCMOTp Bpayei;

B) IPOCMOTP OOJIbHMII.

B cucreme npenycMOTpPEHBI HECKOJBKO  yCIyI, KOTOpBIE 3aJar0TCs
HacTporikamu aaMuHucTparopoM MO/pernona nius MO u Bpaueid:

—  OOcyxnaeHue Bpay-Bpay Mo MALMEHTY — yCIyra KOHCYJIbTUPOBAaHUS Bpay-
Bpad M0 NAlMEHTy, B TOM YUCJIE MKy CllenraIncTaMu pa3Hoix MO,

— 3anuch Ha TEJNEMENULHMHCKYI0 KOHCYJNbTAIMI0O — YCIyra 3alucd Ha
TEJIEMEAUIMHCKYIO KOHCYJbTAlMI0 K Bpady. KOHCYJIbTalMI0 MOXKET HA3HAYUTH CaM
Bpay, U TOTJa COTJIACOBAaHUE 3asBKU OTBETCTBEHHBIM OIEPATOPOM HE TpeOyeTcs, Uin
NAlMEHT MOXET TMOoAaTh 3asiBKy Ha TEIEMEAUIMHCKYI0 KOHCYJIbTALMIO K
CHELUAINCTY, & OTBETCTBEHHBIN OIEPaTOp JOJIKEH €€ COriacoBaTh U MEPEHA3HAYNTD

K KOHKPETHOMY Bpauy;



—  Tonbko npocuTh (MHPOPMALIMOHHAS YCIyTra) — yCiIyra TeJleMeaUuIIMHCKON
KOHCYJIbTALIMM, Ui KOTOPOM HE HYXXHO COTIJIacOBaHWE 3asBKM OTBETCTBEHHBIM
OIIepaToOpOM, 4YaT CO3JaCTCi B MOMEHT OOpallleHHs MalMeHTa K JOCTYITHOMY Bpady
(Hampumep, K JASKYypHOMY Bpady), a Bpad CMOXKET OTBEUaTh MAIMEHTy B JH000E

Bpems, onpenenernnoe B MO.
1.3 YpoBeHBb NOATOTOBKH MOJIb30BaTE/Is

K monw3oBarensaM ¢ poibio «OmepaTop» OTHOCATCS COTPYIHUKH MEIUITMHCKUAX
OpraHu3aIyii, KOOPAWHUPYIONIHE pPadOTy MEAWIIMHCKOTO TIepCOHalla B paMKax
nagHou MO.

OKCIuTyaTaliss  CHCTEMBl  JOJDKHA  TIPOBOJIUTHCSA  IOJIH30BATEIISIMH,
MPEABAPUTENHHO MPOIISAIINM HHCTPYKTAK.

[Tonp30oBaTENh CHCTEMBI JOJDKEH HMETh OIBIT PabOTBI C ONEPAMOHHBIMU
cucremamu (manee — OC) Linux / Vista / Windows 7 / Windows 8 / Windows 10.

KBanudukanus moap30Batess J0JKHA TO3BOJISITh:

a) OpUCHTHPOBATHCA B  OCHOBHBIX  TIPOIlECCaX  aABTOMATHU3HPYEMOTO
TEXHOJIOIMYECKOI0 polecca;

0) OpHUEHTHPOBATHCS B UCIIOJIB3YEMbBIX JaHHBIX;

B) OPHUEHTHPOBATHCA B (PYHKITMOHAIBHOCTH CHCTEMBI TTOCIIE O0YUCHUS;

I) BBINOJHATH CTAaHAAPTHBIEC MPOLEAYpHI B 1uanorosoii cpene OC.

[Tonp30BaTenb AOMKEH 00J1a1aTh CICIYIOMKUMEU 0a30BHIMU HABBIKAMM:

a) HaBbIKM paboOThl Ha TMEPCOHATBHOM KOMIIBIOTEpE ¢ TrpaduyecKum
N0JIb30BaTeIbCKUM Web-uHTepdeiicom (Ki1aBuaTypa, MbIIllb, yIIpaBIeHHE OKHAMU W
NPUWIOKEHUSAMH, (haiijioBasi CUCTEMA);

0) ToJIb30BaHUE CTAaHIAPTHHIMU KJIMEHTCKUMH MpOTrpaMMaMu Mpu padoTe B
cpene MHTepHET (MOAKIIIOYEHHE K CETH, AOCTYI K Web-caiitam, HaBuTanus, pabora ¢
dbopMamMH ¥ IPYTUMHU TUTTOBBIMU MHTEPAKTUBHBIMH JJICMCHTAMH );

B) TIOJIb30BAaHUE CTAHJAPTHBHIMU KIMEHTCKUMHU MpPOTpaMMaMH Tpu paboTe ¢
JIOKyMCHTaMU;

r) 3HAaHHE OCHOB U MPUMEHEHHE MPaBHI HHOOPMAITMOHHONW OE30MaCHOCTH.



1.4 IlepeyeHb IKCIIYATAIUOHHOM JOKYMEHTALIMH, C KOTOPBHIM

He00X0JUMO 03HAKOMHThCS M0JIb30BATEI0

[lepen »skcrumyatanmeit CucTeMbl TONB30BaTeNio C  poibio  «Omeparop»

H€O6XO,ZIHMO O3HAKOMUTLCA C JaHHBIM JOKYMCHTOM.

JIns monHOro moHUMaHusi paboThl CHUCTEMBI HEOOXOAUMO O3HAKOMHUTHCS C
PYKOBOJICTBaMU TOJIb30BaTelis ¢ poiisiMu «Bpauy u «llamuenT:

— 89304419.425730.018.13.01 PykoBOACTBO MOJIB30BATEINS C posibio «Bpawy;

— 89304419.425730.018.13.02 PykoBOJICTBO TMOJB30BATENSl C  POJIBIO

«ITammmenTY.



2 Ha3znauenue u YCI0OBUA IPUMECHCHUNA CUCTEMbI

2.1  Buabl 1eATeJIbHOCTH, AJIA ABTOMATU3ALNHN KOTOPbIX

InpeaHasHavycHa CuCTeMa

CucrteMa npuMeHsieTcs JJIs:

a) mpoiecca KOHCYJIbTUPOBAHUSA Bpa4-NalCHT c IIOMOIIIBIO
TEJIEMEIUIIMHCKUX KOHCYJIbTAllUM;

0) mporecca KOHCYJILTUPOBAHUS Bpad-Bpad C MOMOIIBIO TEIEMEIUITTHCKAX
KOHCYJIbTAIlUM;

B) 3aHECEHHS CUMIITOMOB MAallMCHTA;

r) TMpolecca 3alucH NalMeHTa Ha OYHBIA MPUEM K Bpady ¢ BO3MO>KHOCTHIO
3aIlMCH B JIMCT OXKUJIaHUS,

1) Tpoliecca BbI30Ba Bpaua Ha JIOM K MaI[UEHTY;

€) mpollecca 3aMKcy MalMeHTa B AJIEKTPOHHYI0 ouepens MO,

XK) IMPOCMOTpa AIEKTPOHHBIX MEIUIIMHCKUX TOKYMEHTORB;

3) TmoJly4eHHUsl 00paTHOI cBA3M nanueHTa B MO U TEXHUYECKYIO MOACPKKY

M) TPOXOXKJICHUS MAUCHTOM aHKETHPOBAHUS;

K) TIOJy4eHHUS HHPOPMAIMH O MapIIPYTHBIX JINCTAX;

1) momydeHuss mHbOpMAIMM O Jbrotax, (pakTtopax pucka, 3a00JIeBaHHUSIX
JTUCTIAHCEPHOTO YYeTa, OTHOIICHHS K IPHOPUTETHOU TPYIITIE;

M) a00aBIEHUS CBEJICHUN O POJCTBEHHUKAX MAI[UCHTA,;

H) OLICHKM KaueCTBa OKa3aHHBIX YCIYT.

2.2  YcaoBusi, npu co0JII0IeHUN KOTOPBIX 00ecreduBaeTcsi
NpPUMEHEeHHe CUCTEMbI B COOTBETCTBHHU C HA3HAYEHHEM
Jlanubpie 00pabaThIBaOTCS, MEPEAIOTCS U XPAHATCA B 3alUMIICHHOW CeTH Ha

tepputopun Poccun. Ilpu ux nepenaue ucnonb3dyercsa npotokon HTTPS u SSL-

cepTu@UKaT ¢ caMON BBICOKOUM oOLieHKOM HajnexHocTH A+. CrnocoObl mudbpoBaHus



uHpOpMallMl  COOTBETCTBYIOT  TpeboBanusiM  DenepaqbHOM  CIy:KObl 1O
TEXHUUYECKOMY U 3KCIIOPTHOMY KOHTpOoJt0 (nanee — PCTIK).

2.2.1 TpeGoBaHusi K anmapaTHOMy H MPOrPaMMHOMY oOecneyYeHHuIo
cepBepa

TpebGoBanus Kk cepBepy MPUITOKEHUS:

—  IIpoueccop:

o  KomugecTBo siaep: oT 8;

o  Yacrora mporneccopa: ot 2.5 I'T'ny;

o  OmnepatuBHas namsTh: ot § 1'0;

o  Kecrkuit nuck: SSD 100 I'6.

—  JlocTymsr:

= JlocTyIl B HHTEPHET.
TpebGoBanus k cepBepy Buacokondpepenumu (nainee — BKC):
—  IIponeccop:

o  Kommuectso simep: ot 8 (151 20 KOHCYIbTAIN);

o  Yacrorta npoueccopa: ot 2.5 I'T'1;

o  OmnepartuBHas namsTh: ot § 1'6;

o  Kectkuit quck: Cucrema - SSD 100 I'6, Jaunsie - 500 I'0;

o Jlunensus Ha maatdpopmy TrueconfServer (orpanuuenue MO
KOJIMYECTBY OHJIANH-KOHCYJIBTAllMi, OJHOBPEMEHHO MpoBOAUMMBIX B CHcTeMme,
3aBUCHUT OT MPEJIOCTABICHHOMN 3aKa34MKOM JIMIIEH3UU — HO He Ooee 20).

TpebGoBanus k cepBepy cuctembl Bl JasperReports:
—  IIponeccop:

o  KommuecTBo saep: ot 4;

o  Yacrorta nporneccopa: ot 2.5 I'T';

o  OmnepatuBHas namsTh: ot 4 1'6;

o  XKectkuit nuck: SSD 50 I'6.

—  IIporpammHuoe obGecrniedeHue:

o  PostgreSQL 9.6;

o  JasperReports Server 7.2 u Bbiie.



B kadecTBe KIMEHTa JOJKEH UCIOJIB30BaThCsl BeO-Opaysep, a Takke
MOOMJIBHOE TIPUIIOKEHHE.

Be6-untepdeiic Cuctembl, 00€CIEUNBAOIIMN OKa3aHUE TEIEMEIUIIMHCKAX
YCIIyT, IOJDKEH OBITh JOCTYIIEH C UCIOJIb30BAaHUEM cleAyromux opay3zepoB: Google
Chrome — ne menee 86.0.

Apxurektypa Cucrembl o0ecrieduBaeT A0CTyN s mojb3oBareneil CucreMbl
[0 TMPUHIMUIY TOHKOrO KIHMEHTa. B KkauecTBe TOHKOTO KIMEHTa MCIOJIb3yeTCs
Opay3ep (s BeO-BEpPCHHM CHUCTEMBI), a TaKKE MOOWIIbHBIC TPHUIOKEHUS, KOTOPHIE
ckauuBatoTcsi u3 App Store u Google Pay u ycranaBnuBaioTcss Ha MOOHIIBHOE
YCTPOMCTBO MOJIL30BATENS.

MoOuibHbIE TPUIIOKEHHS JTOJKHBI padoTaTh HA MOOMJIBHBIX YCTPOWCTBAX C
oneparoHHo cuctemoil Android Bepcum He Hmwke 7.0 (¢ mommepskkont Google-
cepucoB) wmn 10S Bepcunm He Hmwxe 11.0. IlyOnukaumss w mocnenyroume
OOHOBJICHUSI MOOWJIFHBIX MPHUJIOKEHUH BO3MOXKHBI TOJBKO MPH YCIOBUU HATUYUS Y
3aka3zuMKa akkayHTOB pa3pabotunka B App Store u Google Pay u npenocrtaBnenus
HcniomHUTEN0 OTpaHNYEeHHOTO IOCTYIIA B aKKAYHT Ha MPHIIOKEHUE.

2.2.2 TpeGoBaHusi K anmapaTHoMy H MPOrpaMMHOMY o0ecrie4eHHI0
padoYux cTaHUIMA

MuHuManbHbIE TpeOOBaHUS K allllapaTHOMY 00€CeUeHUI0 pad0UYMX CTaHIUMI:

—  mporeccop — Intel Pentium 4 3000 MI'1; (uiv SKBUBAJICHT) | BBIIIIC;

— omneparuBHas namsath — 2048 Mb u Gosnblue;

—  Ethernet 10/100;

—  sxectku# guck — 40 I'6 u Oonblie;

—  MonuTtop — 17" (pazpemienue 1024x768 u BiiLIe).

Tpebopanus k 110 pabounx craHImii:

—  omepanuonHas cucrema: Microsoft Windows Vista / Windows 7 /
Windows 8 / Windows 10;

—  web-0pay3ep: Chrome 86.0 u BbiIIIC;

—  IIO MS Office nnu anamor;

— anTuBupycHoe I10.
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3  IloaroroBka Kk padore

3.1 CocraB u coaepxkanue JUCTPUOYTUBHOTO HOCHTEJIS
JTAHHBIX
OcHoBHast  (yHKIIMOHANBEHOCTh CHCTEMBI [l TOJB30BATENSl C  POJIBIO

«Omneparopy mpencTaBieHa B Buae Web-untepdeiica u He TpeOyeT YCTaHOBKH Ha

JIOKAJILHBIM KOMIIBROTCP IIOJIB30BATCIIA KaKOro-JImoo IMporpaMMHOIO obecrieyeHusI.
3.2 Ilopsinok 3arpy3Ku JaHHBIX U POrpaMm

3arpy3ka CHCTEMBI, BBINOJHEHHOW II0 TEXHOJOIMH «KJIUEHT-CEPBEPY,
OCYILIECTBIISIETCSl aBTOMAaTUYeCcKu uepe3 Opaysep. g Hayana uMHGOPMaLMOHHOTO

Jrajiora JOCTaTOYHO YKa3ath ajpec caiita CHCTeMBI B CTPOKE ajpeca Opaysepa.

https://operator.telemed.med-to.ru

3.3 Ilopsinok nmpoBepKkH padboTOCIOCOOHOCTH

B ctpoke agpeca Opaysepa monb30BaTento HEOOXOAWMO BBECTH ajpec caiiTa
Cucrembl. B cimydae paborocnocooHoctu 110, Ha maHHOM mare OyJeT OTKpbITa

crapToBas crpaHuiia CUCTEMBL.
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https://operator.telemed.med-to.ru/

4  Onucanue onepamnuii

4.1 Bxoa B cucremy

Zh Buumanue! Ilomp3zoBaremsim ¢ pomssmu  «Omeparop» HEOOXOIUMO  HMMETh
HOJATBEPXKIEHHYIO Y4YeTHYIO 3amuch oT ['ocycnyr mnm snorus/maposis ot Cucremsl. Ecnn
noJbp30Barenb 100aBieH kak «Bpau» B Cucremy, 1 HEOOXOIUMO €My Ha3HAYHUThH €UIe POJIb
«Oneparop», TO i ponu «Omeparopa» aBTOpU3alus JIOJDKHA ObITh 33JaHa IO
JoruHy/napoiro. OnHOBpeMEHHas aBTOPU3ALUS 110 YYeTHOH 3anucu ot ['ocyciyr uis 01HOro
1oJIb30Bares ¢ poiasimu «Oneparop» u «Bpau» HEBO3MOXKHA.

JlanHble, 1ASHTUPHUIUPYIOIINE YUYETHYIO 3aIIUCh, JOJDKHBI XpaHUThCA B TaiiHe. [lonbp3oBarens
HECeT OTBETCTBEHHOCTh 3a HepasIjlallleHue nH(OpMalLHH.

Jiist Hauana pabotsl ¢ CUCTEMOM:

a) mepeiinure mo cceuike https://operator.telemed.med-to.ru. OTtkpoercs

nuaoroBoe okHo (PucyHok 1);

Tenemep-72

Bxopa B KabnHeT agMMHMCTpaTOpa

BoiTk uepes locycnyru

BOMTH C NOMOLLBIO IOTMHA M Napona

Pucynok 1 — Ctpanuna Beioopa crocoda Bxoja

0) BbeIOEpUTE crtoco0 Bxoa (depe3 ['ocycayru uiam mo JOTuHY U MapoITio):
1) depe3 JIOrMH/TIAPOJIb: HAXKMUTE Ha KHONKY «BOWTH ¢ mOMOIIbIO

JoruHa u napoJjs»). Otkpoercs crpanuiia (PucyHok 2);

2) uepe3 [ocycnyru: HaxkxmMuTe Ha KHONKY «Botitu yepe3 ['ocyciyruy.

Otkpoercs popma aBropusanuu Ha ['ocycnyrax (Pucynok 3);
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Tenemen-72

Bxoa B KabuHeT agMMHUCTPAaTOPa

JloruH

Pucynok 2 — Ctpanuiia aBTopu3aliy ¢ IOMOUIbIO JIOTUHA U TapOJIs

Bxopn

TenedoH MNK NoYTa CHUNC

MOGHNEHEIA TENEMOH UM NOYTA

Maponk

E] Yy#oi KoMNboTep

BoiTti

A He 3Hal Naponb

Pucynok 3 — Ctpanwuma aBropusanuu yepes ['ocyciyru

13



B) TMOCJI€ BBOJIa JAHHBIX CBOEH YUYETHOW 3aMUCU HAXKMUTE KHOMKY «BoWUTH».

Otkpoetcs HauanbHas crpanuna Cuctemsl (Pucynok 4);

3anuce Ha TenleMeauuUMHY

Bpema C03A3HUA YCAYTH YKa3aHO B BaLIEM UacosoM noace: MCK +02:00

Naument Bpay
Cratyc Jlata coaganna Ha3nauew. DQamunusa Wma Otyecteo CHUNC Jlata pox... Tenedon MNpukpenn... Cneunanu.. @amunua Wma Omyecteo  Meguumuc... WMkuumatop

Ha cornac.. 19.09.2021817:11 ... Jiwbas 65... Megopran.. Tepanest Tecrosan ... [Maument

Crpanmua 1

Pucynok 4 — HauansHas ctpanuia CUCTEMBI

I[JBI BbIXOJIa U3 CUCTEMbI HAKMHUTC Ha CBOC UM B IIPaBOM BCPXHCM YIJIYy U U3

BBINIAJAIOLIET0 CIIMCKA BBIOEPUTE MYHKT « BBIATH U3 CHCTEMBDY.
4.2 OOmee onucanue uHTepgeiica

Hauanbhas ctpanuia Crucremsl coctouT u3 (PucyHok 5):

—  «1» — norotun Cucremsl,

—  «2» — maHenb ¢ OCHOBHBIMU pazjenaMu CUCTEMBI;

—  «3» — JaHHbIE TIOJIK30BATES, MOl KOTOPHIM OCYIIECTBIICHA aBTOPU3ALINS;

—  «4» — obnactp, coaepxaniasi THGOPMALIMIO B BEIOPAHHBIX pa3/ienax.
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MeZHLMHCKHE OPranks.

l pyrM  Bpaun

b

06cyxaetne 33NACb Ha NpHeM (b HA TENEMEAML! MHe TONBKO CNPOCHTL Bbi308 BPaa Ha AOM

3anuce Ha TeneMeauumuHy

Bpema CO3A3HMA YCNYTH YKI3AHO B BALEM 43CoBOM noace: MCK +02:00

HasHauenHoe BPems YKA3aHO B HaCoBOM MOACE OKAIANNA YCAYTI

Naynent Bpay
Cratyc Jlatacoapauna  Haswaven..  @amunva Ya Oruecteo CHANC  flata pox... Tenedbow  Mpukpenn.. Cneuvann.. Damunua Vima OmiectBo  Meguumic... Muuumatop
Ha cornaco Bee v
Hacornac.. 19.09.2021 8 17:11 ... /hwobas 6... Megopran... Tepanear Tecrosas ... [aynenrt

Crpaniua 1

3arpy3uThCsi B JTUPEKTOpUI0  Opaysepa

Pucynok 5 — UnTtepdeiic Cuctembl

4.3

4.3.1 Beirpy3ka JaHHBIX

Onucanue o0meld PyHKIMOHATBHOCTH

B Cucreme npenycMOTpeHa BO3MOXKHO 3KCIOPTUPOBATH JTAHHBIE 3asIBOK, IS

(Pucynoxk

YCTAaHABJINBAIOTCA B HaCTpOﬁKaX caMoro 6pay3epa.

TOTO HEOOXOJMMO Ha)KaThb HAa KHOIKY . @aitn B dopmare *.xls

6). JlaHHble HACTPOHKH

3anMcbHampHeM  3aNWCb Ha TEEMEAMUMHY  MHe TOMbko cnpocuTo  Bbi308 BPaYa Ha aom

O6cyxaeHns Bpay-Bpay

Moxa3biBaTh: ue Hcxonaume

Bpema ykaiano 8 sawem vacosom nosce MCK +02:00

HacTpoikn Tabnnust
Naymenr Bpay-unnymarop
Cratyc Matacospauma  Haawavewn..  Qamnnua Wma Hfatapoxa..  ®amunns Vg Meguunck...  @amunua
Bce

Ormeneno  13.09.2021813:03 (.. 13.09.2021 ...

Ormenero 13.09.2021 8 12:55(.. 14.09.2021 ...

Otmenero 13.09.2021 812:43 (... 13.09.2021 ...

Hacornaco.. 13.09.2021812:41(.. 13.09.2021 ..

Otknoweno  13.09.20218 12:25 (..  13.09.2021 ..

OTknoweno  13.09.20218 12:24 (..  13.09.2021.

OTMeHeHo 13.09.2021 8 11:37 (.. 13.09.2021...

Ha cornaco... 08.09.2021812:38(.. 08.09.2021...

3asepweno  14.07.20218 14:35(.. 15.07.2021 ...

3asepweno  30.06.20218 13:51 (.. 02.07.2021...

OtknoxeHo  30.06.2021 8 10:16 (..  30.06.2021 ...

3asepweno  30.06.2021 8 9:57 (M... 30.06.2021 ..

Cratuctuka

Co3pats obcyxpenve
[ o T

Bpay-KoHCyAbTaHT

Wma Cneyvanus... MeauuuHcK... CpouHOCTs... Buneo3som..
Bee v Bce
MNnaxosoe Hyxex
lNnanosoe Hyxen
MNnanosoe Hyxen
MNnaunosoe Hyxen
Mnavosoe  HyxeH
Mnaxosoe Hyxen
Mhaxosoe Hyxen
MhaHosoe HyxeH
MnaHosoe Hyxen
MNnaHosoe HyxeH
Mnavosoe  HyxeH
MNnanosoe HyxeH

Mokasark ace

Pucynoxk 6 — BeirpyxeHHBIN (aii
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4.4  Pazgea «Ycayrm»

Jlnst mepexonia B pazzien «Y CIayrim» HeoOXOIUMO HaKaTh HA HETO HA TIAHEIH C
OCHOBHBIMH pa3zaenamu Cuctembl. OTKpoOeTCsS CTpaHHWIA, MPEACTABICHHAS HIDKE
(PucyHok 7).

Paznen «Yciayru» coaepKuT mopasiesb:

—  «OO0cyxaeHre Bpad-Bpay» — TOJpa3dei, COAEpKAIMUNA BCE YCIYyTH
OOCY>KIIeHHS Bpay-Bpay;

—  «3ammch Ha MpueMy» — TMOJpas3en, coaepkammuii nHhopMaIo o0 yciayre
3aIMCU Ha OYHBIN TIPUEM K Bpady;

—  «3anmch HA TEIEMEIUIIMHY» — IMOApa3ies, CoaepKaimui HHPHOpMaIHio 00
yCIIyTe 3aliCy Ha TEIEMEANIINHCKYIO KOHCYIBTAINIO;

—  «TonbkO CHPOCHTH» — TOAPA3ILN, COACPKAMMK HHOOPMAIUIO O

3alpalinBacMBbIX CIIpaBKaXx HMallMCHTaMU,

«BbI30B Bpaua Ha JIOM» — TOJpa3jiel, coicpKammui uHdopManumw 00

YCIYyIc BbI30BAd Bpadd Ha JTOM.

3anucb Ha TenemMeamunHy

Bpema Co3AaHMA YCTYTH YKa33HO B BALIEM Y3COBOM nosice: MCK +02:00

HasHayenHoe spems

YKa33HO B Y3COBOM MOACE OKAZAHNA YCIYTH

Nayment Bpay
Cratyc Jlatacosganms  Ha3wauen, Damnnua Vma Oryectso CHWIC  flata pox Tenedou Mpukpenn... Cneuuann Damunns Vima OtuectBo  Mepnumic... Munumatop

Ha cornac.. 19.09.2021 8 17:11 ... JlwGas 6a... Megopran... Tepanest Tecrosas ... [MauueHt

Crpanuua 1

Pucynok 7 — Paznen «Ycmyru»
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4.4.1 Hoapasnea «O0cyKkaeHNe Bpau-Bpawd)

22\ Bummanmue! Jlis BO3MOKHOCTH BpayaM OKa3bIBaTh IAHHYIO YCIYI'y U OTOOpakKeHUS
oreparopy 3amuceil o OKa3aHHBIM yCIyraM B JaHHOM pasnene, y MO u Bpaua gomKHa ObITh
nobaBneHa yciayra «OOCyxaeHHME 10 NalUeHTy» B HACTPOMKaxX OTBETCTBEHHBIM
aJIMUHUCTPATOPOM, TAaKXKE y Bpayda JOJDKHO OBITh 3a/1aHO PACIUCAHUE TIPUEMA.

Coznanust o0CykaeHHs Bpad-Bpad 10 NaIeHTY BO3MOXKHO MEXAY BpauaMu u3 pazHeix MO.

g nepexona B noapasnen «OOcyxaeHue Bpad-Bpay» HEOOXOJUMO HaXaTb
Ha Hero Ha naHeyu cBepxy. [loapasnen cogepxut (Pucynok 8):
—  TIaHeJb YIPaBJIEHUS C KHOIKaMu:
o  «l»— ¢unpTp ycuyr no napamerpam «Bxogsamue» u «Mcxoasimuey;
O  «2» — maHenp ympaBlieHHUs ¢ KHonkamu «Co3faTh OOCYKIEHUE» U
«BBIrpy3uTh JaHHBIEY;
—  «3» —Tabnuiy ¢ JaHHBIMU — 3aIUCSIMU C JaHHBIMU 00 yciyrax.
B nmanHOM mnoppaszgene coiep:Karcsd BCE YCIyTH, KOTOpbIE CO3/al0TCs Ha
oOcyxkaeHue Mexay BpauamMu. OOCyXJ1€HUSI MOTYT OBITh:
—  BXOISIIMMH (€ClIM Bpay-KOHCYJIbTaHT HaxogutTcs B MO, k KoTopoit
OTHOCHUTCS JaHHBIN oniepaTop);
—  UCXOJAIIMMHU (€Ciau Bpady-KOHCYJIbTAaHT HaxoauTcs B japyrom MO, k
KOTOPOM HE OTHOCHUTCS JaHHBIN orepaTop).
Bo3mokHa HacTpoiika oToOpakaembIx CTOJIOHOB B Tabmuie. s sToro

HE00X0IMMO:

— Ha)XaTb HA KHOIIKY s =0

- JUISL CKpPBITUSL CTOJIOIOB Ha)KaThb HA Ha3BaHMS CTOJOLIOB B CIIMCKE
«BpiOpaHHbIe CTOJIONB» M Ha)XaTh HA KHOMNKY -~ . BpiOpaHHbIe cTOJOLBI HE OyAyT
oToOpaxaThCs B TAOJIHIIC,

JUISE OTOOPa)KEHUS CKPBITBIX CTOJOLIOB HakaTh HA Ha3BaHUS CTOJOLIOB B
cnucke «CKpBIThIe CTOJOIBD M HAXaTh HA KHOIKY £ BriOpannbie cTONOIBI Oy IyT
oToOpaxaThCsl B TaOJIHIIE.

B tabnuie ¢ 1aHEBIME BO3MOKHA (PUIBTPAIUS JAHHBIX IO CTOJIOIAM:
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- CTaTyc CO 3HAUYCHUSIMU. «BCG», «Ha corjiaCoOBaHHuMN», «COI‘JIaCOBaHO»,

((OTKJ'IOHCHO», «OTMCHCHO», «3aBepmeH0», ((qepHOBI/IK 3a51BKN»,

A
~+~ Buumanue! CTaTychl 3aBOK Ha 00CYy>XICHHUE!

- Ha cornmacoBanuu — kornma omepatop MO KOHCYIbTHpPOBaHHS/ aAMUHUCTPATOP KIMHUKH
KOHCYJIbTUPOBAHUS/ BPau-KOHCYJIbTAHT JOJIKHBI COTIIACOBATH 3asBKY;

- CornacoBaHo — 3asBKa corjiacoBaHa,

- OT™MeHeHo — 3asBKa oTMeHeHa MO MHUIMaIN3aluy KOHCY/IbTAllUH;

- 3aBepIeHo — yciIyra OKa3aHa;
- OTKJIOHEHO — 3as1BKa 0TKJIIoOHEHAa MO KOHCYJIbTUPOBaHUSI.

—  J1aTa CO3/IaHus CO 3HaUYCHHEM JIMala3oHa JIaT;
—  Ha3HaueHHoe BpeMsa (puiabTpauus 1O
MPelyCMOTPEHA);
—  JaHHBIC MMAIMCHTA:
o  damuius,
O  uMS;
o jara poxaeHus (puiabTpauus 10
MPEAyCMOTPEHA);
—  JaHHBIC Bpaya-MHUITHATOPA!
o  dammms,
O WM,
O  MEIUIIMHCKAs OpraHu3alus;
—  JaHHBIC Bpaya-KOHCYJIbTAHTA:
o  (¢amuus;
O  UMs;
O  CHeuHaIu3aIlus;
O  MEIUIIMHCKAs OpraHu3allys;
—  CpouHOCTh OOCYXIEHUS CO 3HAUYCHUSIMU

«IInanoBoey, «3aKIIIOUCHUEY,

JaHHOMY

JaHHOMY

«Bcey,

cronbmy He
cTOJIOIy  HE
«Heotnoxuoey,

—  Buzaeo3Bonok co 3HaueHus MU «Bcey, «Hyxen», «He nyxen».

Nudopmanuio o yciyre MOXKHO SKCIOPTUPOBATh B TAOJIMYHOM (popmate (CM.

nyHKT 4.3.1 Brirpy3ka TaHHBIX HACTOSIIIETO PYKOBOJICTBA).
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O6cyxaeHna Bpay-8pay

3aNMCbHANDHEM  3aNMCh KA TENEMEAWUVHY  MHETOMbKO CNpOCHTL  Bbi308 Bpaya Ha 4oM

Bpems yxazano B sawem yacosom nosce MCK +02:00

JaCTDOAKH TABAMLbT

R v v v
Cratyc Jlata cozpanus Ha3uauenu Damunus Wma [lata poxa. Damunna Wma Megnumuck...  @amnnna Uma Cneyvanms.. Meanumnck... CpouHocTs... Buaeo3sow.
Bee Bee ~ | Bee
OrtMererdo  13.09.2021813:03 (.. 13.09.2021... MNaanosoe HyxeH
OtmenerHo 13.09.2021 8 12:55 (...  14.09.2021 ... Nnanosoe Hyxen
Otmeneno 13.09.2021 8 12:43 (.. 13.09.2021 ... Mnanosoe Hyxen
Hacornaco.. 13.09.2021812:41(.. 13.09.2021. Mnanosoe  Hyxew
OtknoHeno  13.09.2021812:25(.. 13.09.2021... Mnanosoe HyxeH
OTknoxeno  13.09.20218 12:24 (.. 13.09.2021.. Mnaxosoe Hyxen
OTMeHeHo 13.09.20218 11:37 (.. 13.09.2021... MnaHosoe HyxeH
Ha cornaco... 08.09.20218 12:38 (.. 08.09.2021... MhaHosoe HyxeH
3asepweno  14,07.20218 14:35 (.. 15.07.2021... Mnaxosoe HyxeH
3asepweno  30.06.20218 13:51 (.. 02.07.2021... MNnaHosoe HyxeH
Otknoxedo  30.06.2021 8 10:16 (.. 30.06.2021 ... Mnavosoe  HyxeH
3asepweno  30.06.2021 8 9:57 (M... 30.06.2021... MNnanosoe Hyxen
Crpanmua 1

Pucynox 8 — INoapasnen «O0cyxneHnE Bpad-Bpawd»

44.1.1 Co3nanue o0Cy:KIaeHUsI

Jlnst co3nanust 00CyXAeHUsI HEOOXO0IUMO:

a) HaXaTb HA KHOIKY —m"‘““"‘“‘“‘,

6)

3anoJiHuTh uHpopmaruo (Pucynok 9):

A y y

~— Buumanue! Y Bpaueit u ero MO MOJDKHBI CTOSITH B HAaCTpoikax yciuyru «O0cyxkaeHue
Bpau-Bpau» M y Bpada JOJDKEH ObITh HACTpOEH rpaduk, MHaue He OyAeT IOCTYIHBIX
CBOOOJTHBIX TAJIOHOB Ha 3aIMCh B KaJIeH1ape, U KHOMKAa «COXpaHHUThY HE CTAHET aKTUBHOM.

1)

2)

3)

Bpay-uHULIKATOP:

—  KJIMHUKA (BBIOPATH U3 BBHIMAIAIONIETO CIIHCKA);

—  cnenuanu3anus (BbIOpaTh U3 BBIMAIAIONIETO CIHUCKA);
—  Bpay (BbIOpATh U3 BBINAIAIOIIETO CIIHCKA);
Bpay-KOHCYJIbTAHT:

—  KJIWHUKA (BBIOPATH U3 BBHIMAIAIOIIETO CIUCKA);

—  cnenuanu3anus (BbIOpaTh U3 BBIMAIAONIETO CIHCKA);
—  Bpadu (BbIOpaTh U3 BBIMAAAIOIIETO CIUCKA);

—  JlaTa U BpeMs KOHCYJIbTalluH;

MMaIUEHT:

—  ®amunus, ums 1 oTuecTBO (nanee — ®UO) (BBecTH BpYUHYIO);
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—  JlaTa pOXKJIeHHS (BBECTH BPYUHYIO);

—  CtpaxoBoif HOMEP MHAUBHUIYAJTLHOTO JUIIEBOTO CYeTa (Janee —
CHUJIC) (BBecTH BpYyUHYIO);

—  TOJIMC 0053aTeNbHOTO MEIUIIMHCKOTO CTpaxoBaHuUs (Jaiiee —
OMC): HOMep | cepust (BBECTH BPYUHYIO);

—  TtenedoH (BBECTU BPYUHYIO);

4)  nomoJHUTEIbHAS WHPOPMAIIHS:

—  Tema (BBECTH BPYUYHYIO);

—  1enab (BBECTH BPYUHYIO);

—  JWar"o3 (HaYHUTE BBOJ KOJla MEXIYHAPOIHON KilacCU(UKALIUN
oonesnert (masee — MKB-10) wim Ha3Banue muarHo3a, U CucreMa MPEIIONKHT
BO3MOYKHBIE BAPHAHTHI, KOTOPbIE HEOOXOUMO BHIOPATh);

—  HY)XHa BHJICOKOH(DepeHUrs (IOCTaBUTh/CHATh OTMETKY);

—  (aiinsl (3arpy3uTh (anisl);

5) HaxaTh KHONIKY «COXpPaHUTHY.

Co3paHue obcyxaeHus

Bpay-mHuumarop Bpay-KOHCYNbTaHT MNauyueHT @

JlononHuTenbHas nHopMaums

HyKH3 BUAS0-4OHGEDERLIA

Pucynok 9 — Okno «Co3nanue o0CyXaeHUsD)
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A
~~Buumanue! 3asgBka Ha OOCYXIEHHME [OJDKHAa OBITHh COIJIaCOBaHa BPAUYOM-
KoHcynbTantoM/OneparopoMm MO KOHCYIBTUPOBAaHUS WIM AJIMUHHCTPATOPOM KIMHUKU
KOHCYJIbTHPOBAHHMSI/PETHOHA.

44.1.2 TlpocmoTp 3asiBKH
Jlns mpocMoTpa 3asBKHM HEOOXOAMMO BBIOpaTh €€ W3 COOTBETCTBYIOIICH
Tabmunpl  (Bxomsmue/mcxoasmme). Otkpoercs crpanuna «Hubopmarus 00
obcyxkaeaun» (Pucynok 10), koTopas COIEpIKHUT:
—  KHOMKY «PegakTupoBaThy;

—  uHbopmMaIuo 00 00CYKICHHUH.

Mudopmaumsa 06 obcyxaeHnn

3anpawmusaer Komy 3anpoc

JaHHbie naumenTa

Pucynox 10 — Crpanuna «MapopManmst 06 00CyKICHUN

44.1.3 PenakTupoBaHue 3asiBKH
Jl1ig peiakTupOBaHUs 3asIBKM HEOOXOIUMO:
a) BbIOpaTh 3asBKYy B COOTBETCTBYIOIIEH TabyMile, OTKPOETCS CTpaHulla

«HMudopmarust 06 obcyxaennn» (Pucynok 10);

21



0) cmpaBa CBepXy HaXKaTh Ha KHOIIKY , OTKPOETCSI OKHO JIJIst

BHeceHus uaMeHennii (Pucynok 11).

PepaktuposaHue obcyXaeHus

Ha cormacosanmm =

Bpay-MHHUMaTop Bpay-KOHCYNLTaHT Nauyvent @
£ X °
& ]
B B

JlononxurensHan wHGopMauma JlaTa v BpeMA KOHCYNbTaUMK

4O BIIEADOEDENIA

Pucynox 11 — OkHo «PenaktupoBaHyre KOHCYIbTAI[UN)

CoxpaHnTh
B) BHCCTH U3MCHCHHA U HAXKATb Ha KHOIIKY .

4414 OrtrMeHa 3asiBKH
J1Jist OTMEHBI HCXOASAIICH 3asBKU HAa KOHCYJIbTUPOBAHUE HEOOXOIUMO:

a) BBIOpATh 3asBKY B Tabymile ¢ MpuMeHeHHBIM punbTpom «Ucxomsmmmey,

0) cmpaBa CBepXy HaXXKaTh Ha KHOIKY

BHeceHHs n3MeHenuit (PucyHok 11);

, OTKpPOCTCA OKHO AJIA

B) BBIOpaTh cTaTyc «OTMEHEHOY.

Cratyc 3as8BKH U3MEHUTCS Ha « OTMEHEHOY.
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4415 OtkioHeHHEe 3a9BKH
JI1s1 OTKIIOHEHUS BXOAAIIEH 3assBKH HEO0X0 MO

a) BBIOpATh 3aiBKY B Tabyulle ¢ MPUMEHEHHBIM QUIbTpoM «Bxopasiuey;

0) cmpaBa cBepXy HaXaTh Ha KHOIIKY ,
B) OTKPOETCS OKHO JUId BHeceHus n3Menenuii (Pucynox 11);
r) BbIOpaTh cTatyc «OTKIOHEHOY.
Craryc 3aBKU cMEeHUTCS Ha «OTKIIOHEHO.
4416 CornacoBanue 3asiBKH
Il cornmacoBaHus BXOASIICH 3asBKH HEOOXOIMMO:

a) BbIOpaTh 3asBKY B TAOJIMIIE C TPUMEHEHHBIM GUIBTpOM «Bxosiuey,

0) cmpaBa cBepXy HaKaTh Ha KHOIIKY ;

B) OTKpOETCS OKHO JUIs BHeCeHHs n3MeHeHui (Pucynok 11);

r) BbIOpaTh craTyc «CorjaacoBaHO».

VY Bpaueli MOABUTCS YaT MO JAHHOMY MAI[UEHTY JJIsl KOHCYJIbTAIlMU Bpau-Bpady.

442 Tloapasaen «3anuch HA MPHEM

Jlns mepexona B moApas/ien «3anruch Ha MpUEeM» HEO0OXO0IUMO Ha)kaTh Ha HETO
Ha maHenu cBepxy. [Toapasnen conepxkut (Pucynok 12):

—  «l» — HacTpoiiKky 0TOOpakaeMbIX CTOJIOLIOB B TAOJIHIIE;

—  «2» — maHenb ymnpaBieHHS ¢ KHONMKamMu «Co3/1aTh 3aMuch Ha TIPHEM» U
«BBITpY3UTh JAHHBIEY;

—  «3» — TabauIly ¢ TaHHBIMH — 3aIIUCH C IAHHBIMH 00 yCIIyTrax.

B nmanmHOM Tmompasmene cojaep)KaTrcs BCe YCIYTM Ha TpHEM K Bpady
(Pucynox 12).

Bo3Moxna HacTpoiika oToOpakaeMblx CTOJONOB B Tabnuie. s 3Toro

HEO0XOIUMO:

— HaXaTb HA KHOIIKY s =]
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- IJIL CKpBITHSL CTOJIOLIOB HaXkaTb HAa HAa3BaHMS CTOJOIOB B CIIHCKE
«BpiOpanHbIe CTONOLBD) M HaXaTh Ha KHONKY -~ . BpiOpaHHBIE cTONOIBI HE OYAYyT
0TOOpa)kaTbcs B TAOIULIE;

- T OTOOpaKeHHsI CKPBITHIX CTOJOIIOB HaXKaTh Ha HAa3BaHHS CTOJIOIIOB B
crincke «CKpBITBIC CTONOLBIY U HAXATH HA KHOMKY . BBIGpaHHbIe CTONOIB GYayT

oTOOpaxaTbCsl B TAOJIHIIE.

3anucb Ha npuem

Bpema co3A3HNA YCNYTW YKa33HO B BaLeM Yacosom noace: MCK +02:00

B 4aCOBOM MOACE OKAIaHNA YCIYTH

[aygenr Soas

Cratyc Datacosganns  Haswavern.. Qamwnus Yms Omvectao CHWIC  flata poxa, Tenedon  Mpukpenne.. Crewysanu. —amunms Uma Otuectso  MeauyyHcx.

Ha cornaeos

Crpannua 1

Pucynok 12 — Ilogpaznen «3anuch Ha IpreM»

B Tabnuiie ¢ 1aHHBIME BO3MOYKHA (PYUTBTpAIUs JaHHBIX 110 CTOJIOIAM:

—  Craryc co 3HaueHusmMu: «Bce», «OTMeHEeHO», «3aBEepIICHOY;

N y

~~ Buaumanmue! CTaTychl 3anucell Ha MpUEM:
- OTMEHEHO — 3asiBKa OTMEHEHa MMalueHTOM,
- 3aBepIIeHo — yclyra OKa3aHa.

—  JaTa CO3/IaHMsI CO 3HAUYCHHEM Juarna3oHa JarT;
—  Ha3HaueHHoe BpeMmsa (QuwibTpanus MO JIaHHOMY CTOJIOIly  HE
MpEeayCMOTpPEHA);
—  JIaHHBIC MMAIUCHTA:
o  (¢amuus;

O MM,
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O  OTYECTBO;
o CHUMIIC;
o gata poxacHus (puiabTpanus MO JAAaHHOMY CTOJIOIy HE
IpEeTyCMOTPEHA);
o  TenedoH;
O mpukpervieHue  (pmibTpanus 1O JaHHOMY — CTOJOLy — He
IPEAYyCMOTPEHA);
—  JlaHHBIE Bpaya:
O  CHeUHaTu3aIus;
o  (amwmnus;
o  uMSf;
O  OTYECTBO;
O  MEAMIMHCKAasl OpraHu3ausl.
4.42.1 TIpocMoTp 3amuCH HA IPUEM
Jis mpocMoTpa 3amucu HEoOXOJUMO BBIOpaTh €€ U3 COOTBETCTBYIOIIEH
Tabnuupbl «3anuck Ha npuem». OTkpoercs ctpanuna «MHpopmamus o 3anucu Ha

npuem» (Pucynok 13), koTopast coaepXuT HHPOPMAITUIO O 3aMKUCH Ha TPUEM.

NUHdopMaLma 0 3an1cK Ha NpUem

Bpay MauyueHT

Pucynok 13 — OxHo «HpopMaIus o 3amicu Ha IPUEM»
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4.4.3 Tloapa3nena «3anuch HA TeJieMeTUIITHHY

A
~—JIpumeuanue. OnepaTop UMeET BO3MOXHOCTh MPOCMOTPETH 3asBKU Ha TEJIEMEIULIMHY B
pamkax cBoeit MO.

Jlns mepexoja B nojapasienl «3anuch Ha TEIEMETUIIUHY» HEOOXOAUMO HAXKATh
Ha Hero Ha naHenu cBepxy. [loapasaen copepxut (Pucynok 14):

—  «l» — HacTpoiiKy 0TOOpakaeMbIX CTOJIOLIOB B TAOJIHIIE;

—  «2» — nmnaHenb ynpabieHus KHonkamu «Co3gaTh  3amMch  Ha
TeJIeMEeAUIMHY» U «BBIrpy3uTh JaHHBICY;

—  «3» — TabnuIly ¢ JAaHHBIMH — 3aIMCSIMU C TAaHHBIMU 00 yCITyTax.

B nanHOM nozpaszniene coaepkarcs BCe YCIyry 3aliCH Ha TeJIEMEIULUHY.

2 Bummanme! s BO3MOXKHOCTM NPOBEAEHUS TEICMEAULMHCKOM KOHCYJIbTALMU U
OTOOpaXEHUsI 3aIUCEll 110 NPOBEAEHHBIM KOHCYJIbTAIUSAM B JaHHOM paszeine, y MO u Bpaya B
HACcTpOMKax JOJDKHA ObITh J00aBieHa yciayra «3aluch Ha TEIEMEAMLHMHY» OTBETCTBEHHBIM
aJIMUHUCTPATOPOM.

Bo3moxkHa HacTpoiika oToOpakaembIx CTOJIOHOB B Tabmume. s sToro
HEO0OXO0IUMO:

— Ha)XXaTb HA KHOIIKY "™ =]

— JUISL CKPBITUSL CTOJIOIIOB HaXkaTh Ha Ha3BaHUSI CTOJOIIOB B CIIHCKE

«BpiOpaHHbIE CTOJIONB» M Ha)XkaTh HA KHOMNKY -~ . BpiOpaHHbIe cTOJIOLBI HE OyAyT

0TOOpa)kaTbCs B TAOIUIIE;
— JUTST OTOOPaKEHHSI CKPBITHIX CTOJIOIIOB Ha)KaTh HA Ha3BaHUs CTOJIOIOB B

criucke «CKpBIThIe CTONOIBDY W HAXaTh HA KHOMIKY ~ . BeiOpaHHbIe cTONOIBI OyAyT

oToOpaxaThCsi B TaOJIHIIE.

26



ObcyxaeHne Bpay-Bpay 3aNWCh Ha TENEMEANUMKY  MHE TONBKO CNpOCHTL  Bbi308 BPaUa Ha A0M

3anuncb Ha TeneMeanumHy

IpeMS CO3A3HNA YCAYTH YKas

Ha cornaco. 19.09.2021817:11 (..  /hoban 6nu...

Crparmua 1

Cratyc Alata co3naHus HasHauenH Damuana s OTyecTeo CHANC  Aata poxa. Tenedon pukpenne... CneuManms...

Damunna M

Pucynok 14 — Iloapazaen «3anuch Ha TEIEMEAUITUHY

B Ttabnuiie ¢ 1aHHBIMH BO3MOKHA (PUIIBTpAIUs JAHHBIX MO CTOJIOIAM:

—  Craryc co 3nauenusmu: «Bce», «Ha cormacoBanum», «CoriacoBaHo,

((OTKJIOHCHO», <<OTKJ'IOH€HO», «3aBepmeH0», «I‘IepHOBHK 3a5BKN»,

"|‘
~— Buumanue! Ctarycsl 3asBOK Ha TeJIEMEIULIUHY:

- Ha cornmacoBanuu — xorga omeparop MO / anmunuctparop MO DomKHBI COTJIacoBaTh

3as1BKYy, KOTOpas Oblja co3/laHa MallueHTOM,;
- CorylacoBaHoO — 3asiBKa COTJIaCOBAHA;

- OTMEHEeHO — 3asiBKa OTMEHEHA MallueHTOM;
- 3aBepIIEHO — YCIIyra OKa3aHa;

- OTKJIOHEHO — 3asiBKa OTKJIOHEHA ONEPaTOPOM/aAMUHUCTPATOPOM.

—  JlaTa CO3/aHMs CO 3HAYECHHEM JHana3oHa JIaT;
—  Ha3zHaueHHoe BpeMsa (duiabTpauus 1o
MpelyCMOTPEHA);
—  JIaHHbIC MMAlNEHTA!
o ®UO;
o CHUIIC;
o jgara poxzaeHus (puiabTpauus 10
MPEAYyCMOTPEHA);

o  TenedoH,
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O

npukperieHue  (GuibTpanus MO0 JaHHOMY — CTOJOLly — He

PEAyCMOTPEHA);

JaHHBIC Bpayda:

O

O

O

crienuaan3alnus,
DOUO;

MEIUIMHCKAs] OpraHu3anus;

WHULIMATOP 3asBKU CO 3HaueHusAMU: «Bcey, «Bpaw», «Ilanuenm».

Nudopmanuio o yciyre MOKHO SKCOPTUPOBATh B TaOMuHOM (hopmate (cM.

noanyHKT 4.3.1 BeIrpy3Kka JaHHBIX HACTOSIIETO PYKOBOJICTBA).

44.3.1 Co3naHue 3asiBKH Ha TeJeMeTUIUHY

OnepaTop MOIKCT CO30aTh 3asBKY Ha TCICMCININHY JJIA IIaOUCHTA. I[JIH 9TOI0

HE0O0XO0IMMO:

a)
0)

Ha’kKaTh Ha KHOIIKY bt dem el :

BBECTH MH(POPMALIHIO:

1)
2)
3)
4)

5)

CTaTyc;

THUII IPUEMA;

(dbopmart KOHCYIbTAINH;

JTAaHHBIC Bpaya;

—  KJIMHUKA (BBIOPATH U3 BBHIMAIAIOIIETO CIIHCKA);
—  crnenuanu3anus (BeIOpaTh U3 BIMAIAIOIIETO CIUCKA);
—  Bpay (BbIOpATh U3 BBIMAIAIOIIETO CIHCKA);

—  MECTO npuema (BBECTH JaHHBIC BPYUYHYIO);

—  jara;

—  BpeMms;

JTAaHHBIE MALMEHTA:

—  ®UO (BBecTH BpyUHYIO);

—  JaTa poKJieHus (BBECTH BPYUHYIO);

—  CHWJIC (BBecTH BpyUHYIO);

—  nomuc OMC: HoMep U cepus (BBECTU BPYUHYIO);
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—  TtenedoH (BBECTH BPYUHYIO);

—  peruoH (BbIOpaTh U3 BHIMAJAIOIIETO CIIMCKA);
—  ropoA (BbIOpaTh U3 BBINAAAIOLIETO CIIUCKA);
—  ynuia (BBECTH BPYYHYIO);

—  710M (BBECTH BPY4HYIO);

—  Kopiyc (BBECTH BPY4HYIO);

KBapTHpa (BBECTH BPYyYHYIO);
B) HaxaTb KHONKY «COXpaHUTbHY.
4.43.2 TIpocMOTp 3alMCH HA TeJleMeIUIIUHY
Jlis mpocMoTpa 3amucu HEoOXOJUMO BBIOpaTh €€ U3 COOTBETCTBYIOIIEH
Tabnubl «3anuch Ha TeleMequiuHy». Otkpoerca crtpanuua «WuHdopmanus o
3anmucH Ha TeneMenuiuay» (PucyHok 15), kotopast COIepKHT:
—  uHQOPMAIIIIO O 3asBKE Ha TeJIEMEIULIMHY;

—  KHOIKY «PemakTupoBaTby.

UHdopMauma 0 3anNucK Ha TesieMeauLnHy

Ha cornacosanmm He ykalan OMC BugeokondepeHyms +
Mmobaa bnuxanwan aT
nata, 8 nwboe spems

Bpay MauwneHT

LA NOATSEPXKAEHHS 33NUCH C BAMU CBAXYTCH
3aasku 06pabaTbiBAOTCA EXEAHEBHO.

TN

Pucynox 15 — Oxno «MuHpopManus o 3anucu Ha TeJIEMEAUITITHY
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4.43.3 PenakTupoBaHue 3aMCH HA TeJIeMeTUIIMHY

A
~— Jlpumeuanue. Ha cTpanune pegakTUpOBaHUS 3asBKM Ha TEJIEMEAMIMHY B IOJE
«KnuHuKay peann3oBaH KOHTEKCTHBIN TIOUCK, T.€. TOUCK O ()parMEeHTy HAUMEHOBAHHSI.

JUtst peqakTUpOBaHUS 3aIMCH HEOOXOUMO:
a) BbIOpaTh 3asABKY B Tabiwuile, oTKpoeTcs cTpanuia « Mudopmanus o 3anucu

Ha Tenemenununay» (Prucynok 15);

0) HaxaTb Ha KHOIKY , OTKpOETCSl  CTpaHMILa,
npezcraBicHHas Hibke (PucyHok 16);

B) BBCCTHU USMCHCHU B HGO6XOI[I/IMI)IC I1OJI.

1) nara;
2) BpeMs;
3) craryc;

4)  TUm mpueMa;
5) cnoco6 nonydenus yciayru - OMC;
6) maHHBIC Bpaya:
—  KJIMHUKA (BBIOPATH U3 BBHIMAIAIOIIETO CIIHCKA);
—  crnenuanu3anus (BpIOpaTh U3 BHIMAIAIOIIETO CIUCKA);
—  Bpay (BbIOpATh U3 BBINAIAIOIIETO CIIHCKA);
—  MECTO npuema (BBECTH TaHHBIC BPYUYHYIO);
7) nmaHHBIC NAIMEHTA!
—  ®HO (BBECTH BPYUHYIO);
—  J1aTa poKJieHud (BBECTH BPYUHYIO);
—  CHUJIC (BBecTH BpyUHYIO);
—  nomuc OMC: HoMep U cepus (BBECTU BPYUHYIO);
—  TenedoH (BBECTH BPYUHYIO);
—  KOMMEHTapuil mamueHTa (BBECTU BPYUHYIO);
—  peruoH (BbIOpATh U3 BHIMAAIONIECTO CIHMCKA);

—  ropo (BbIOpATh U3 BHIMAIAIOIIETO CIIHCKA);
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—  ynuna (BBECTH BPYUHYIO);

—  J0M (BBECTH BPYYHYIO);

—  Kopmyc (BBECTH BPYUYHYIO);

—  KBapTHpa (BBECTH BPY4HYIO);

I) HaXaTh Ha KHONKY «COXpaHUTh.

PepakTnpoBaHue 3anmcu Ha TenemMeauumnHy

Bpau MNMauveHT @

x| o
B
[ x|

Pucynok 16 — OkHo «PemakTupoBaHue 3alucH Ha TEICMEIUITAHY

_.-"JI\I"-x )
=~ Buumanme! Eciu B mone BI)I60pa Bpayda yKa3aH KOHKPCTHbBIM Bpad, TO 3HAYCHUC B I10JIC
«CTaTyc» aBTOMaTH4YecKH MeHseTcs Ha «CorjracoBaHo». Ecim BBI6paH «.HIO6OI>1 Bpad» U

CTaTryc «COFJ’IaCOBaHO», TO KHOIIKa «COXpaHI/ITB» HCAaKTHUBHA.

443.4 OTk/I0HEHHE 3aNIMCH HA TeJeMeTUuIuHY
[Ipu oTKJIOHEHWY 3aMKUCH HA TETIEMETUITUHY HEOOXO0IUMO:
a) BbIOpaTh 3asBKY B TaOJIHIlE, OTKpOeTCs cTpanulia « Mupopmarius o 3anucu

Ha Tenemeaununy» (Pucynok 15);

T
0) HaXaTbh HAa KHOIKY

B) BbIOpaTh 3asBKe cTaryc «OTKIOHEHO» U YKa3aTh MIPUYUHY OTKIOHEHHS,;
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r) Haxate Ha KHonKy «CoxpaHutb». CTaTyc 3asiBKM CMEHHUTCS Ha

«OTKJIOHEHOY.

2L\ Buumanme! Moo MEPEeBECTH 3anKCh B cTaTyc «OTKIOHEHOY IPH JIIOOOM 3HAUYECHUH B
noje Bpauy («JIro0oil Bpau» uiau KOHKpeTHBIN). IIpm 3TOM 00s3aTenbHO K 3alOJIHEHUIO
cTaHoBUTCA mone «lIpuynHa OTKIOHEHUs 3asBKU», MHade KHonKa «CoXpaHHUTh» Oyaer
HEaKTUBHA.

4.43.5 OtMeHa 3asiBKHM HA TeJieMeIMLMHY
JIJ1st OTMEHBI 3asBKY Ha TEIEMEIUIIMHY HEOOXOAMMO:
a) BBIOpaATh 3asABKY B TaONHIIC, OTKpOETCS cTpaHuna «Hbopmarus o 3anucu

Ha Tenemeaununy» (Pucynok 15);

0) HaxaTh Ha KHOIKY X
B) BbIOpaTh cTatyc « OTMEHEHOY.
4.43.6 CoriacoBaHue 3aNIMCH HA TeJIeMeTUIIUHY
JUji corjacoBaHus 3alKMCU Ha TEJIEMEIULIMHY HEOOX0UMO:
a) BbIOpaTh 3asBKY B TaOumile, 0TKpoeTcs crpanuua « Mudopmarus o 3anucu

Ha Tenemeaununy» (Pucynok 15);

0) HaXaTh Ha KHOTIKY ;

B) BbIOpaTh 3asBKe cTaryc «CoraacoBaHO»;

I) HaXaTbh Ha KHONKY « COXpaHUTHY.

Craryc 3asBku u3MeHHTCS Ha «CorjacoBaHo». Bpady u mamuwieHTy OpHIyT
COOTBETCTBYIOIIME PUSh-yBemomiieHusi. Y Bpada W MAIMCHTA MOSBUTCS YaT s

Ha4dajia TCHCM@HHHHHCKOﬁ KOHCYJIbTalUN B HA3HAYCHHOC BPCMSI.

A Bummanue! Omeparop MO mpu coriacoBaHud 3amucd Ha TM MOXKET Ha3HAYUTh
npoBeznenue TM k mo6omy Bpauy s 1060t MO.

4.4.4 Tloapa3nea «MHe TOJIBKO CIIPOCUTDHY

A Baumanme! Jln1 BO3MOXHOCTM  MNpoBeAeHHA  yciuyrn  «Tonbko — CIIpOCHTBH)»
(uHoOpMalMOHHAs yciayra) W OTOOpaKeHHsl 3amucedl IO MPOBEAECHHBIM YyCIIyram
«TonpKo cIpoCUTH» B JAaHHOM paszene, y MO u Bpaua B HacTpOWKax JOJKHA OBITh
nobasiieHa yciayra «TOJIBKO CHPOCHTB» OTBETCTBEHHBIM aJMUHHUCTpPATOpoM. JlaHHas
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ycayra He TpeOyeT corjiacoBaHMs 3asBKH OIEpaTOpoOM, 4aT CO3/JaeTcsl cpasy, IMocie
oOpalleHus MalueHTa B CBOEM MOOMJIBHOM IPHUIIOKEHMHM K JOCTYIIHOMY Bpaudy IO
JaHHOH yciyre. Bpau MokeT KOHCYIbTHpPOBATh 1O Hel B Jtoboe ompexaeneHHoe B MO
JUISL 3TOTO BpEMH.

Jliist mepexoza B noapasjaen «MHe TOJIBKO CIIPOCUTH» HEOOXOUMO Ha)KaTh Ha
HEero Ha rmaHeu cBepxy. [loapaszmen conepxut (PucyHok 17):

a) «l»— HacTpoiiky 0ToOpa)kaeMbIX CTOJIOIIOB B TAOJIHIIE;

0) «2» — maHenb yOpaBlIeHUs C KHOIKOW «BBITpy3UTh JaHHBICY,

B) «3» — Tabyuily C JaHHBIMHU — 3aMUCAMHU C JAHHBIMU 00 yCITyTax.

B nmanHoMm mogpasznene conepikarcss BCE YCIyTH, KOTOPBIE CO3AAIOTCS TPHU
3asiBK€ MalMeHTa Ha HHQOPMALMOHHYI0 KOHCYJIbTALMIO M3 MOOWJIBHOIO
IPUIOKEHUS.

Bo3mokHa HacTpoiika oToOpakaembIx CTOJIOHOB B Tabmume. s sToro

HEO00XO0IUMO:

- Ha)XaTbh HA KHOIIKY s =0

— JUISL CKPBITUSL CTOJIOIIOB Ha)kaTh Ha Ha3BaHUSI CTOJOIIOB B CIIHCKE
«BpiOpaHHbIE CTOJIONB» M Ha)XaTh HA KHONKY -~ . BeiOpaHHbIE CTOJIOLBI HE OyAyT
OoTOOpaxaTbCs B TAOJIHIIC;

— JUTST OTOOPaKEHMSI CKPBITHIX CTOJIOIOB Ha)kKaTh HA HA3BaHUS CTOJIOIOB B
criucke «CKpBIThIE CTOJOIBDY M HAXATh HA KHOIIKY ) Bri6pannbie cTONOIBI Oy IyT
0TOOpakaTbcs B TAOIUIIE.

B tabnuiie ¢ naHHBIMU BO3MOKHA (PUIIBTpAIUs JAHHBIX MO CTOJIOIAM:

— Craryc co 3nHauenusmu: «Bce», «CormacoBaHo», «OTKIOHEHOY,

«3aBepiieHo», «YHepHOBUK 3asIBKNY;

i'-BHMMa}me! Crarycsl 3aBOK Ha ycayry «MHe TOJIbKO CIIPOCHTBY:
- CoriacoBaHO — 3asiBKa COTJIaCOBAHA;

- OTKIIOHEHO — 3as1BKa OTKJIOHEHA OIIEPATOPOM,;

- 3aBeplieHa — yciayra OKa3aHa.

—  JlaTa CO3JaHMs CO 3HAYCHHEM JMana3oHa J1aT;
—  Ha3HaueHHoe BpeMms (GuiabTpamus TO JaHHOMY CTOJIOIy  HeE

PEayCMOTPEHA);
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—  JIaHHbIC MALUEHTA:
o  ¢amunus;
O  uMs;
O  OTYECTBO;
o CHWMIIC;
o gara poxaeHus (pwibTpamus MO JAHHOMY CTOJOIy  HE
MIPEayCMOTPEHA);
o  TenedoH;
o mpukperieHue  (pwibTpanmus 1O JAHHOMY — CTOJIOIy — HE
MIPEAYyCMOTPEHA);
—  JlaHHBIC Bpaya!
O  CHeIHaTu3alus;
o  (amwmnus;
O UM,
O  OTYECTBO;
O  MEIUIMHCKAs OpraHu3alus.
Nudopmarnuto 1o yciayre MOKHO SKCIOPTUPOBATH B TaOiMUHOM (hopMarte (CM.

noanyHKT 4.3.1 BeIrpy3ka JaHHBIX HACTOSIIETO PYKOBOJICTBA).

ObcyxaeHne Bpay-spay 3aNKCb Ha TeNeMeaNUNHY M€ TONLKO CNPOCHTL Bbi308 BPa4a Ha AOM

MHe TONbKO CNpoCUTL j
s

Pucynox 17 — Ilonpaznen «MHe TOJIBKO CIIPOCUTH
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4.4.5 Tlogpa3nen «BbI30B Bpaua Ha 10M»

Jlna mepexona B monpaszen «BbI30B Bpadya Ha IOM» HEOOXOIMMO HaXKaTh HA
HETo Ha rmaHeu cBepxy. [loapaszmen cogepxut (PucyHok 18):

a) «l»— HacTpoiiky 0ToOpa)kaeMbIX CTOJIOIIOB B TAOJIHIIE;

0) «2» — maHenb yIpaBlIeHUs C KHOMIKOW «BBITpY3UTh TaHHBICY,

B) «3» — TabnuIly ¢ JAaHHBIMH — 3aIMCSIMU C TAaHHBIMU 00 yCITyTax.

B nmanHoMm mopapaszmene comepikarcs BCE YCIYTH, KOTOPBIE CO3JAIOTCS MpH
3asiBKE MMAIMECHTA Ha BHI30B Bpaya Ha JIOM U3 MOOMIHLHOTO MPUJIOKECHHUS .

Bo3smoxxHa HacTpoiika OTOOpakaeMbIX CTOJOIOB B Tabmmie. Jlins 3toro

HEO0XOIUMO:

— Ha’KaTh Ha KHOITKY " =]

— JUISL CKpPBITUSL CTOJIOIOB Ha)KaThb HA Ha3BaHMUS CTOJOIIOB B CIIHMCKE
«BpiOpanHbIe CTOJIOIB M HaXKaTh HA KHOMKY -~ . BriOpaHHbIe cTONOIBI HE OyayT
0TOOpa)kaTbcs B TAOIUIIE;

— JUTST OTOOPaKEHUSI CKPBITHIX CTOJIOIOB Ha)KaTh HA HA3BaHUs CTOJIOIOB B
cnucke «CKpBIThIE CTOJOIBDY M HAXaTh HA KHOIKY £ BriOpanHbie cTOIOBI Oy IyT
0TOOpakaTbcs B TAOIUIIE.

B tabnuiie ¢ 1aHHBIMH BO3MOKHA (PUIIBTPAIUS JAHHBIX O CTOJIOIAM:

— Craryc co 3HaueHusmu: «Bce», «CormacoBaHo», «OTKIOHEHOY,

«3aBepieHo», «YHepHOBUK 3asIBKNY;

24 Bummanme! Cratychl 3aBOK Ha ycnyry «BbI30B Bpaua Ha JOM»:
- CornacoBaHo — 3asBKa COTJIACOBAHA;

- OTKIIOHEHO — 3asiBKa OTKJIOHEHA OMEPaTOpOM;

- 3aBepIreHa — yciryra OKaszaHa.

—  JaTa CO3/IaHMs CO 3HAYEHHEM Juara3oHa JarT;
— Ha3HaueHHoe BpeMsa (puiabTpauuss 1O JAaHHOMY CTOJIOLY  He
MPEAYyCMOTPEHA);
—  JIaHHbIE MTALIEHTA:

o  damuius;
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O  uMs;

O  OTYECTBO;

o CHUMIIC;

o Jata poxiaeHus (puiabTpauus 10
IPEAYyCMOTPEHA);

o  TenedoH;

- JaHHBIC Bpaya.

O

O

O

O

O

CTICIAIT3AIINS;
bamunus;

VML

OTYECTBO;

MCIHULMHCKAsl OpraHu3anus.

JAHHOMY  CTOJOIly HE

Nudopmaruio mo yciyre MOKHO KCIOPTUPOBATh B TaOIMYHOM (popmate (CM.

noamyHKT 4.3.1 Beirpy3ka 1aHHBIX HACTOAIIETO PYKOBOJICTBA).

Gcyxnerne 8pay-spay 33nncb Ha npueM

Bbi30B Bpaya Ha oM

3aNHCb Ha TENEMEANUMEY  MHE TONbKO CNPOCHTL

Bpema cO3A3HMA YCAYTW YK333HO B BALIEM Uacosom nosce: MCK +02:00

Litias,

|

Baa

Craryc Jlata co3panms

Haanayenwo. Damunnus Uma Oryectso CHUNC JAata poxpge. Tenepou Cneywnannaa.. Damnnua Wma Omyectao MegnumHcKa..

Crpanmua 1

4.5

Pucynok 18 — IToapaszaen «Bb130B Bpaua Ha 10M»

Paznen «Bpaun»

B nanHoM paszgene mpencrtaBiieHbl Bce Bpaun MO, K KOTOpPOHM OTHOCHUTCS

Omneparop. OnepaTopy AOCTYIEH TOJIBKO MPOCMOTP TAHHBIX BpayeHu.
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Jlns mepexona B pazmen «Bpaunm» HeoOXOAMMO HaXkaTh Ha HErO Ha MaHEH
cBepxy. Paznen cogepxut (Pucynok 19):

a) «l» — HacTpO#Ky 0TOOpakaeMbIX CTOJIOIIOB B TaOJIHIIE;

0) «2» — maHenb YIpaBJICHUs ¢ KHOMKOM «BBITPY3UTh TaHHBIEY;

B) «3» — Ta6J'II/IHy C JaHHBIMHU — 3aIIUCAMHU C IaHHBIMU O Bpavax.

EEEELE

Pucynok 19 — Paznen «Bpaun»

Bo3moxHa HacTpoiika oToOpakaeMbIX CTOJOLOB B Tabiuue. Jus sToro
HEO0XOUMO:

— Ha)XaTb HA KHOIIKY "o =0

- JUIS CKPBITUSL CTOJOLOB Ha)kaTh Ha Ha3BaHUSA CTOJOLIOB B CIIHCKE
«BpiOpaHHbIe CTOJIONB» M Ha)XkaTh HA KHOMNKY -~ . BpiOpaHHbIE CTOJIOLBI HE OyAyT
0TOOpa)kaTbcs B TAOIUIIE;

- IUTIsE OTOOPaKEHUSI CKPBITHIX CTOJIONOB HAKaTh HA Ha3BaHUS CTOJIOLIOB B
cnucke «CKpBIThIE CTOJOIBDY M HAXaTh HA KHOIKY ) BriOpanHbie cTONOIBI OYIyT

0TOOpakaTbcs B TAOIUIIE.

B tabnuiie ¢ 1aHHBIMH BO3MOKHA (PUIIBTpAIIUs JAHHBIX MO CTOJIOIAM:
—  Damunus;

—  HNwms;

—  OTuecTBO;

—  Cnenuanuzanus;
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—  JIOmKHOCTB;

—  MenmunuHcKas opraHu3anys;

—  Tenedos;

—  AxTtuBeH co 3HadueHusMU: «Bcey, «/lan, «Het».

4.5.1 IIpocMoOTp JaHHBIX Bpa4ya

Jiisa mpocMoTpa HHGOpPMAIMU 0 KOHKPETHOM Bpaue HEOOXOIMMO BbIOpaTh €ro
u3 crircka. OTKpOETCs CTpaHMIa ¢ MOApOOHON MH(OpMaIHel 0 BHIOpaHHOM Bpaue

(Pucynoxk 20).

€ Ha3ap K cnucky Bpaven

Mudopmaumn o Bpave

ECHA
TecToBan KNMHHKE
r. TeomeHb, yn. Mupa, o. 1

TepanesT
ObcyxaeHHe NO NALHEHTY

OMC
TioGomn nprem Becnnatyo

3aNKEL HA TENEME AHLHHY

OmMC
TNMwobok nprem BecnnaTtHo

"MHe TONBKD CNPOCHTE"

MnatHo

TMoBon nprem Becnnatio

| PacnicaHue Bpaua |

Pucynox 20 — Okno «Mudpopmanus o Bpaue»

46 Paznen «MeaMIUHCKHE OPTraHU3ALMH

B nanHom pasznene mpeactabieH cnucok MO, QOCTYyNHBIX JJIsl ONeparopa B
paMKax OJHOro ropoaa (Te€X, K KOTOPbIM OTHOCUTCS €ro Yy4YeTHas 3aluch).
Omneparopy AOCTYNEH TOJABKO IpocMmoTp AaHHbIx MO. [Ins mepexoma B pasnen
HE0OXO0IMMO HaXKaTh HAa HETO Ha MaHelu cBepxy. Paszmen conepxut (Pucynok 21):

a) «l» — HacTpoliKy 0TOOpakaeMbIX CTOJIOIIOB B TAOJIHUIIE;

0) «2» — nmaHesb yNnpaBleHUs ¢ KHONKOU «BbIrpy3UTh TaHHBIEY;

B) «3» — TabnHIly ¢ JAaHHBIMU — 3aMKUCSIMU C IAHHBIMU O OOJIbHHIIAX.
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MeanumnHcKre opraHnsaummn ‘

aded SBENA il Ao Koome Qanc
Bee 8ce B3 Bee

TecT082A KNHHIKa KypraHcxkas 065acTs KypraH BecenuHa 43 AXTHBHER

Pucynok 21 — Pazaen « MenuIMHCKHE OpraHu3aIum»

Bo3mokHa HacTpoiika oToOpakaembIx CTOJIOHOB B Tabmume. s sToro
HEO00XO0IUMO:

— Ha)XaTb HA KHOIIKY "™ =0

— JUISL CKPBITUSL CTOJIOIIOB Ha)XkaTh Ha Ha3BaHUSI CTOJOIIOB B CIIHMCKE
«BpIOpaHHbIE CTOJIONB» M Ha)XaTh HA KHONKY -~ . BeiOpaHHbIE CTOJIOLBI HE OyAyT
0TOOpakaTbCs B TAOJUIIE;

— JUTST OTOOPaKEHMSI CKPBITHIX CTOJIOIOB Ha)KaTh HA HA3BaHUS CTOJIOIOB B
cniucke «CKpBIThIE CTOJOIBDY M HAXATh HA KHOIIKY ) Bri6pannbie cTONOIBI Oy IyT
0TOOpa)kaTbcs B TAOIUIIE.

B Ttabnuiie ¢ 1aHHBIMY BO3MOKHA (PUIIBTpAIUs JAHHBIX MO CTOJIOIAM:

—  MeaunuHckast opranu3anus;

—  Perwmosn;

—  Topon;

—  VYniuna;

- Jom

—  Kopnyc;

—  Craryc co 3HaueHusMu: «Bcey, « AkTuBHas», «HeakTuBHas».
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4.6.1 TIpocmotp nanubix MO
Jlnst mpocMoTpa uHpOpManuu o KoHKpeTHoit MO HeoO6xoauMo BeIOpaTh ee U3

cnucka. OTKpoeTcs cTpaHHIla ¢ MOApoOHOW uHGopMmaimeit o BeiOpanHOoH MO

(Pucynoxk 22).

MHdopMauma 0 MeAULMHCKOW OPraHn3aLum

3aNKCH HA TENIMOMUMNY

PEMEHN NOCELWEHUA HE U3

1A 8paya

Obcyxpenne spa-spay

Pucynok 22 — Oxno «Mudpopmarus o GoIpHUTIEN

4.7  TIpocmotp npodusi oneparopa

Jliist mpocmoTpa mpoduiis oneparopa, moji KOTOPHIM OCYIIECTBICH BXOJ:

a) HaXMHUTE Ha CBOE UMsI B TIPABOM BEPXHEM YTIIY;

0) BbIOepUTE MYHKT «MoM poduiby;

B) B oTkpeBiIIieMcs okHe (Pucynok 23) mosiButcs undopmaius o OUO,

peruone, ropoae, MO onepartopa, o1 KOTOPHIM OCYIIIECTBIIEH BXO/.
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g TecToBbIA

OnepaTtop
TecToBbIN
TecToBBIA

TecToBas

Pucynox 23 — IIpodumns oneparopa

I[JBI BbIXOJIa U3 CUCTEMbI HAKMHUTC Ha CBOC UM B IIPaBOM BCPXHCM YIJIYy U U3

BBIITaJaOmMCTro CIIMCKa BBI6epI/IT€ ITYHKT «BBINTH U3 CUCTEMBI.
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S5  ABapuiiHble CUTyallMU

5.1 JleiictBus B ciay4ae HeCOOJII0AeHUS YCIOBUI BHINIOJHECHUSA
TEXHOJOIMYECKOro Mpouecca, B TOM YUCJIe MPU JIMTEIbHBIX 0TKa3axX

TEXHUYECCKHUX CPEACTB

B cayuyae HecoOmioeHUsT YCIOBHI TEXHOJIOTHYECKOTro Mpolecca Jud0 mpu
OTKa3ax TEXHMYECKHX CPEICTB MepcoHaly, oOciyxkupatoniemy Cucremy, cieayer
00paTUTHCS B COOTBETCTBYIOIIEE CTPYKTYPHOE MOIpa3eieHIe, KOTOPOE OTBEYAET 3a
DKCILTYyaTAllMI0 MPOrPaMMHBIX W TEXHHYECKHX CpeICTB (CIlyKOy TEXHHYECKOU

MOAACPIKKH ).

5.2  JleiicTBMS MO BOCCTAHOBJIEHUIO MPOTrPaMM M / WJIH JAHHBIX

IPH 0TKA3€¢ HOCUTEJIeH UM O0HAPYKEHHH OLIUOOK B JAHHBIX

B cnyyae BO3HHMKHOBeHUs Kakoi-muOo omubku B [IO monb3oBaTento
BBIBOJIUTCSI COOTBETCTBYIOIIEE UHGOPMAITMOHHOE COOOIIEHHUE.

[locne mosydeHHs HECTaHIAPTHOTO COOOIIEHUsI 00 OIuOKe HEOO0XO0IUMO
BEPHYThCSA Ha MpeaplAynlyto crpanmiy (kHomka «Haszamg» (<—) B Opaysepe) u
MOTIBITAThCSI TIOBTOPHUTH JICWCTBHE, KOTOpOE TIpHWBEIO K omuoOke. B ciydae
MOBTOPHOTO BO3HUKHOBEHHSI HECTAHJAPTHOTO COOOIIEHHUS 00 OIMOKE IMepcoHaly,
obcykuBatoniemy Cucremy, cieayer oOpaTuThCsl B COOTBETCTBYIOIIEE CTPYKTYPHOE
noJipa3jeiiecHue, KOTOPOE OTBEUALST 3a IKCIUIyaTaIUIO MPOTPAMMHBIX U TEXHUYECKHIX

CpeAcTB (CIy>KO0y TEXHUYECKON MOACPIKKH ).

5.3 eiicTBHSA B CJIy4asix 00HAPYKeHHUS
HECAHKIMOHUPOBAHHOI0 BMEIIATEIbCTBA B JAaHHDIE

B ciy4dac OGH&pY)KeHI/IH HCCAHKIOHNOHHUPOBAHHOI'O BMCINATCIILCTBA B JAHHBIC
nepcoHainy, oociyxupatoniemy Cucremy, cieayeT oOpaTUThCS B COOTBETCTBYIOIIEE

CTPYKTYpHOE TMOipa3jeiicHHe, KOTOPOE OTBEYAET 3a AKCIUTyaTalUI0 TEXHUYECKUX

cpenctB (Ciyx0y TeXHUYECKOW mojaepxku). I[lpum sToM HEOOXOAMMO OIucaTh
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NpU3HAKU M TIPEANOoJIaraéMblii XapakTep BMEIIATEeNIbCTBA, a TaKXKe COOOIIUTH O

NEPEUYHEC JAaHHBIX, IOABCPTIIIMXCA BMCIIATCILCTBY.
5.4  JleiicTBuS B APYTrUX AaBAPMHHBIX CUTYAIUAX

Ecnu nonp3oBatens B mpouecce padOThl MPEBBICUT CTAHIAPTHOE BpEMs
oxxujanus, npenycmoTpennoe B [10, To nanbHeimas padora Oyner HeBO3MOXKHa. B
JTAaHHOW CUTYallMu 3aHOBO aBTOpU3yiTech B Crucreme.

Bo Bpemsi paGotsl mpu 1uioxom HWHTEpHET-COETMHEHUH BO3MOKEH pa3phiB
cBs3u ¢ cepBepoM [1O U, COOTBETCTBEHHO, BO3HMKHOBEHHE BHYTPEHHEH OIIMOKU
cepepa (HTTP 500). B nanHOM ciiydae 3aBepIIMTE CE€aHC pPabOThI, MOCIE YEro

3aHOBO aBTOpU3yHTECH B CHCTEME.
5.5 Cay:xk06a TeXHHUYECKOH MOAAEPKKH CHCTEMbI

[Ipu oOpameHuu B CIIy’)k0y TEXHHYECKOW TOIIACPKKA HEOOXOJUMO YKa3aTh
IEPCOHAIBHBIC W KOHTAaKTHBIC JaHHBIC II0JIH30BATENsA, ONKMCAHHUE IPOOJIECMBI
(cooOmienrne 00 OIMMOKE) M MOPSAIOK JSHCTBUH, MPUBEAIINN K BO3HHMKHOBEHHIO
OIITHUOKH.

B ciydae HE0OXOAMMOCTH CBSI3U C TEXHUUECKOU MOJAEPKKON CO3qalTe 3aBKY

B cucteme: http://sd.72to.ru. PykoBoactBo mo odopmicHuo U crocody odopmiicHus

3agBoK https://citto.ru/content-pages/%20Receiving%20user%20requests.
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HTTP
SSL

BKC
I'KY
MKB-10

MO
OMC

Omneparop

OPBHA
oC
11(0)

CucremMa

CHMJIC
TO
PO

OCTIOK

CoxkpameHusi 1 0003HAYECHUS

[IpoTokoi nepenayn runepTeKCTOBBIX JOKYMEHTOB

Kpunrorpadguueckuii mpoTokos, KOTOpBIA oOecrednBaeT
yYCTaHOBJIEHHE 0€30IIaCHOTO0 COEAMHEHUS MEXIy KIMEHTOM
U CEPBEPOM

BuneoxoHdpepeHicBs3b
I'ocynapcTBeHHOE Ka3€HHOE YUPEKICHUE
MesxayHapoHas KiaccupuKanus 0ojae3He

MenunuHcKasi opraHu3amus
[Tonuc 06s3aTeIBHOTO MEIUIIMHCKOTO CTPAXOBAHUS

Cotpynnuk peructpatypbl MO, NpuHUMAIOMINI 3BOHKH OT
MalMEeHTOB W 3alHUCHIBAIOIIMKA HMX Ha TelIeMEIUIIUHCKHE
KOHCYJIbTAIIN

Ocrtpas peciupaTopHasi BUpyCHasi HHPEKIUs
OnepanuonHas cucteMa
[IporpamMmMHoe obecrieueHue

PermonanpHoe  MoOunbHOE  mpHiIOkeHHEe B cdepe
3npaBooxpanenus TromeHckon obnactu «Tenemen-72»

CtpaxoBoil HOMep UHAUBUIYAJTHLHOTO JUIEBOTO CUETA
TromeHckas 00J1acTh
daMuIIHs, UM, OTYSCTBO

denepanbHas cayx0a MO TEXHHYECKOMY M IKCIOPTHOMY
KOHTPOJIIO
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